CHAPTER 18

100 MCQ Answers

1) Answer: (a). Social facilitation is an increase in dominant responses in the presence of others (cyclists, lecture, school of fish) of the same species, leading to improved performance on well learned easy tasks (cycling faster, eating) and deterioration on poorly learned difficult tasks (writing notes). So, reeling in fishing lines is not being improved by social facilitation when you are on your own.

2) Answer: (d). Social facilitation occurs in the mere presence of conspecifics (i.e. members of the same species). These conspecifics might be co-actors (doing the same task, but not interacting) or simply a passive audience.
3) Answer: (d). No single explanation seems to account for social facilitation and social inhibition effects (Guerin, 1993). Instead, several concepts – including arousal, evaluation apprehension, and distraction conflict – are involved.

4) Answer: (d). If the dominant response is poorly learned. The presence of conspecifics acts as a drive that produces dominant responses for that situation (i.e. well learned, instinctual and habitual behaviours that take precedence over alternative responses under conditions of heightened arousal). If the dominant response is the correct behaviour for that situation then social presence improves performance, but if the dominant response is an incorrect behaviour for that situation social presence impairs performance.
5) Answer: (d). The empirical findings from this body of research are that the presence of others improves performance on easy, routine, simple tasks and impairs performance on difficult, novel and complex tasks.

6) Answer: (d). The individual likelihood of intervention has to be calculated according to a special formula that corrects for the fact that two people are free to act in two conditions (with stranger; with friend), but only one person is free to act in the remaining two conditions (with passive confederate; alone). The individual likelihood of intervention was in fact twice as high when students were with a friend (i.e. third condition) compared with a stranger (i.e. fourth condition). Both of these corrected intervention rates for the third and fourth conditions were lower than in the condition where the participant was alone (first condition), but higher than in the second condition, where there was a passive confederate present at the time of the accident.

7) Answer: (d). Research indicates that three types of social processes seem to cause the social inhibition of helping in such situations as the Kitty Genovese murder. First, a feeling of diffusion of responsibility, when other people are present, our own perceived responsibility is lowered. Second, ignorance about how others interpret an event can make you question how you interpret the situation. Finally, feelings of unease about how our own behaviour will be evaluated by others can lead to embarrassment.

8) Answer: (b). On the basis of studies, Latané and Darley (1970) proposed a cognitive model of bystander intervention. Helping (or not) was considered to depend on a series of decisions:

1. noticing that something is wrong;

2. defining it as an emergency;

3. deciding whether to take personal responsibility;

4. deciding what type of help to give; and

5. implementing the decision.

9) Answer: (c). A critical feature of the immediate situation that determines whether bystanders help someone who is in need of help is the number of potential helpers who are present.

10) Answer: (b). According to the bystander calculus model emergencies make us aroused, situational factors determine how that arousal is labelled and what emotion is felt, and then we assess the costs and benefits of helping and apathy. Deciding whether to take personal responsibility is part of the cognitive model of bystander intervention.

11) Answer: (a). People tend to help more if they are alone or among friends, if situational norms or others’ behaviour prescribe helping, if they feel they have the skills to offer effective help, or if the personal costs of not helping (apathy) are high.

12) Answer: (b). Students only took up the option to escape when Elaine had dissimilar attitudes and the escape was easy. In all of the other conditions the majority of students offered to help and switch with Elaine.

13) Answer: (d). Students only took up the option to escape when the Elaine had dissimilar attitudes and the escape was easy. In all of the other conditions the majority of students offered to help and switch with Elaine.

14) Answer: (c). According to altruists helping is motivated positively by feelings of situational empathy, rather than by an egoistic desire to relieve the situational distress (guilt, unhappiness) of watching another person suffer.
15) Answers: (a) and (d). Helping can be increased by prosocial societal or group norms. These can be general norms of reciprocity (‘help those who help you’; Gouldner, 1960) or social responsibility (‘help those in need’; Berkowitz, 1972), or more specific helping norms tied to the nature of a social group (e.g. ‘we should help older people’). Other factors that increase helping include being in a good mood (Isen, 1987) and assuming a leadership role in the situation (Baumeister, Chesner, Senders & Tice, 1988). Research has also shown that, relative to situational variables, personality and gender are poor predictors of helping (Huston & Korte, 1976; Latané & Darley, 1970).

16) Answer: (b). Helping can be increased by prosocial societal or group norms. These can be general norms of reciprocity (‘help those who help you’) or social responsibility (‘help those in need’), or more specific helping norms tied to the nature of a social group (‘we should help older people’). Other factors that are societal norms that also increase helping include being in a good mood and assuming a leadership role in the situation.

17) Answers: (b) and (c). One of Milgram’s most significant findings was that social support is the single strongest moderator of obedience to authority. Obedience is strengthened if others are obedient, and very significantly reduced if others are disobedient.

18) Answer: (b). Milgram investigated the role of peer pressure by creating a situation where the 1st co-teacher refused to continue at 150V and the 2nd co-teacher refused to continue at 210V. In this situation only 10% of the participants continued on to the final shock and displayed maximal obedience.

19) Answer: (d). Milgram investigated the role of peer pressure by creating a situation where the co-teacher also gave shocks. In this situation 92% of the participants continued on to the final shock and displayed maximal obedience.

20) Answer: (b). The controversy surrounding Milgram’s studies led to strict guidelines for psychological research. Three of the main components of this code are: (i) participants must give their fully informed consent to take part, (ii) participants can withdraw at any point without penalty, and (iii) after taking part participants must be fully debriefed.

21) Answer: (d). Our motives for affiliation include social comparison (learning about our skills, abilities, perceptions and attitudes), anxiety reduction, and information seeking.

22) Answer: (a). Social comparison is the act of comparing oneself, usually with similar others, to assess one’s attitudes, abilities, behaviours and emotions; these comparisons are most likely to occur when people are uncertain about themselves.

23) Answer: (c). People usually seek out and maintain the company of people they like. We tend to like others whom we consider physically attractive, and who are nearby, familiar and available, and with whom we expect to have continued interaction.

24) Answer: (d). Social support is the feeling of being supported by others, whether in one’s broader social network (which impacts positively on health and stress) or with a small group (which helps one resist pressures).

25) Answer: (c). Among individuals who felt that their life was very stressful, those who perceived themselves to have low social support reported many more physical symptoms (headaches, insomnia) than those who felt they had high social support.

26) Answers: (a), (c), and (d). Social exchange theory is a general theoretical model that views relationships in terms of rewards and costs to participants; expected outcomes are based on personal standards, prior experience, partner’s outcomes, and the outcomes of comparable others.

27) Answer: (b). Social exchange theory is a general theoretical model that views relationships in terms of rewards and costs to participants. Therefore, a relationship will end when the costs outweigh the benefits. Simply no longer loving your partner, having a partner getting more benefits, or putting in more effort is not enough to end the relationship as long as you feel that the benefits you receive (warmth, money, advice, services, status) outweigh these costs.

28) Answer: (d). A general theoretical framework for the study of interpersonal relationships is social exchange theory (Thibaut & Kelley, 1959). This approach regards relationships as effectively trading interactions, including goods (e.g. birthday presents), information (e.g. advice), love (affection, warmth), money (things of value), services (e.g. shopping, childcare) and status (e.g. evaluative judgements). A relationship continues when both partners feel that the benefits of remaining in the relationship outweigh the costs and the benefits of other relationships. According to social exchange theory, considerations of costs and benefits apply to even our most intimate friendships. It is argued that these relationships are also based on complex cost–benefit analyses (‘she brings the money in and is practical, but I have a secure pension and do more for the children’). According to the more specific equity theory, partners in such relationships are happier if they feel that both partners’ outcomes are proportional to their inputs, rather than one partner receiving more than they give (Walster, Walster & Berscheid, 1978).

29) Answer: (a). Equity theory assumes that satisfaction in a relationship is highest when the ratio of both partner’s outcomes are proportional to their inputs. If this balance is not maintained than loving each other or even receiving more benefits than costs will not be enough to maintain happiness.

30) Answer: (a). According to the investment model (Rusbult & Buunk, 1993), commitment is based on one or more of the following factors: high satisfaction, low-quality of alternatives, and a high level of investments. Highly committed individuals are more willing to make sacrifices for their relationship, and to continue it even when forced to give up important aspects of their life (Van Lange et al., 1997).

It is social exchange theory that views relationships in terms of rewards and costs to participants, and equity theory that assumes that satisfaction in a relationship is highest when the ratio of one’s own outcomes to inputs is equal to that of a referenced other.

31) Answer: (b). We view our closest relationships as intimate if we see them as caring, understanding and validating. While reciprocity can be good for relationship health, it can actually be bad for intimacy as partners reciprocate with negative behaviour, or feel that someone is reciprocating simply to get out of trouble.

32) Answer: (c). Negative reciprocation, or retaliation, is the most reliable sign of relationship distress. Those in unhappy relationships also tend to ignore or cover up differences, compare themselves negatively to other couples, and perceive their relationship as less equitable than others.

33) Answer: (c). The ending of a relationship is often a lengthy, complex process, with repeated episodes of conflict and reconciliation. Women tend to terminate a relationship more often than men and are more distressed by relationship conflict.

34) Answer: (c). The consequences of divorce for both partners can be devastating. The physical and mental health of divorced people is generally worse than that of married people, or even people who have been widowed or never married.

35) Answer: (d). Factors that predict better adjustment to divorce include having taken the initiative to divorce, being embedded in social networks, and having another satisfying and intimate relationship.

36) Answer: (b). Research on group formation generally examines the process, not the reasons.

37) Answer: (c). Social comparison theory states that we affiliate with similar others in order to obtain support and consensus for our own perceptions, opinions and attitudes.

38) Answer: (b). According to social identity theory, group formation involves a process of defining ourselves as group members, and conforming ourselves to what we see as the group stereotype, becoming distinct from other groups.

39) Answer: (a). The stages of the model are:
· forming – initially people orient themselves to one another;

· storming – they then struggle with one another over leadership and group definition;

· norming – this leads into agreement on norms and roles;

· performing – the group is now well regulated internally and can perform smoothly and efficiently;

· adjourning – this final stage involves issues of independence within the group, and possible group dissolution.

40) Answer: (d). Levine and Moreland’s (1994) five generic roles that people occupy in groups are:
· prospective member – potential members reconnoitre the group to decide whether to commit;

· new member – members learn the norms and practices of the group;

· full member – members are fully socialized, and can now negotiate more specific roles within the group;

· marginal member – members can drift out of step with group life, but may be re-socialized if they drift back again; and

· ex-member – members have left the group, but previous commitment has an enduring effect on the group and on the ex-member.

Levine and Moreland believe that people move through these different roles during the lifetime of the group.

41) Answer: (a). Levine and Moreland have provided a detailed account of group socialization explaining how groups and their members adapt to one another, and how people join groups, maintain their membership and leave groups. According to this account, groups and their members engage in ongoing cost-benefit analysis of membership. If the costs of group membership outweigh the benefits then a member is likely to leave the group.

42) Answer: (d). Almost all groups are internally structured into roles. These describe a member’s place in a group and prescribe different activities that exist in relation to one another to facilitate overall group functioning, and give the group an efficient structure. 

43) Answer: (b). While many would argue that the Zimbardo prison experiment was unethical, that is not the reason why it was stopped early. Zimbardo and his team planned to run the experiment for two weeks, but they had to terminate after only 6 days because the participants (and experimenters) were conforming so extremely to their roles.

44) Answer: (c). Different parts of a group normally need to communicate with one another. Research on communication networks focuses on centralization as the critical factor.

45) Answer: (d). More centralized networks have a hub that regulates communication flow, whereas less centralized networks allow free communication along all roles. Centralized networks work well for simple tasks (they liberate peripheral members to perform their role) but not for complex tasks that lead to the hub becoming overwhelmed.

46) Answer: (c). Extensive research has revealed that there are almost no personality traits (extraversion) that are reliably associated with effective leadership in all situations. This finding suggests that many of us can be effective leaders in the right situation. For example, leader categorization theory states that we have leadership schemas for different tasks, and that we categorize people as effective leaders on the basis of their ‘fit’ to the task-activated schema.

47) Answer: (b). A relationship-oriented leadership style focuses on the quality of people’s relationships and their satisfaction with group life, while a task-oriented leadership style focuses on getting the task done efficiently and well.

48) Answer: (d). Perhaps the most enduring leadership theory in social psychology is Fiedler’s (1965) contingency theory. Fiedler distinguished between two general types of leadership style (people differ in terms of which style they naturally adopt):

· a relationship-oriented style that focuses on the quality of people’s relationships and their satisfaction with group life; and

· a task-oriented style that focuses on getting the task done efficiently and well.

Fiedler measured leadership style using his ‘least preferred co-worker’ (LPC) scale. The idea is to measure how positively a leader views the co-worker that they hold in lowest esteem. He predicted that relationship-oriented leaders would be much more positive about their least preferred co-worker than task-oriented leaders. So, for relationship-oriented leaders, even the least-liked group member is still quite liked. Fiedler was also able to classify situations in terms of how much control was required for the group task to be effectively executed. A substantial amount of research has shown that task-oriented leaders are superior to relationship-oriented leaders when situational control is very low (i.e. poorly structured task, disorganized group) or very high (i.e. clearly structured task, highly organized group). But relationship-oriented leaders do better in situations with intermediate levels of control (Strube & Garcia, 1981).

49) Answer: (a). According to dynamic transactional theories of leadership, people who are disproportionately responsible for helping a group achieve its goals are subsequently rewarded by the group with the trappings of leadership in order to restore equity. It is not until after becoming a leader that a group will tolerate idiosyncratic or innovative behaviour in a member and then are imbued with charisma by the group. Task-oriented leadership style is not related to this theory.

50) Answer: (a). Transformational leaders are able to motivate followers to work for collective goals that transcend self-interest and transform organizations (Bass, 1998; Bryman, 1992). They are proactive, change-orientated, innovative, motivating and inspiring and have a vision or mission with which they infuse the group. They are viewed as charismatic. Transformational leaders are also interested in others, able to generate commitment to the group and can extract extra effort from (and generally empower) members of the group. Idiosyncrasy credits are accumulated by people who attain leadership by being highly conformist on the way up. They can then spend these credits on being innovative. Accumulation of idiosyncrasy credit is not necessarily associated with transformational leadership.

51) Answer: (b). In a dynamic transactional theory of leadership, idiosyncrasy credits are rewarded by followers to leaders for achieving group goals by allowing leaders to be relatively idiosyncratic in their behaviour and opinions.

52) Answer: (b). Although group norms are relatively enduring, they do change in line with changing circumstances to prescribe attitudes, feelings and behaviours that are appropriate for group members in a particular context. Norms relating to group loyalty and central aspects of group life are usually more specific, and have a more restricted range of acceptable behaviour than norms relating to more peripheral features of the group. High-status group members also tend to be allowed more deviation from group norms than lower-status members (Sherif & Sherif, 1964).

53) Answer: (c). In one experiment a single small stationary light was presented that creates an optical illusion of movement. Participants are asked to make an estimate of the movement, and when alone, develop a standard estimate (personal norm). When they are later asked to make the same judgments within a group setting the individuals converge on a group median, creating a group norm.

54) Answer: (d). In one experiment a single small stationary light was presented that creates an optical illusion of movement. Participants are asked to make an estimate of the movement, and when alone, develop a standard estimate (personal norm). When they are later asked to make the same judgments within a group setting the individuals converge on a group median, creating a group norm. Once established, this group norm persists, and it strongly influences the estimations of new members of the group.

55) Answer: (c). Normative influence is social influence based on the need to be accepted and approved of by other group members. Informational influence is social influence based on acquiring new information from other group members, which is accepted as evidence about reality.

56) Answer: (c). In a simple line task, a control group made only 0.7% errors. When participants performed this task in a group of confederates who were purposely and unanimously giving incorrect responses they made almost 37% errors.

57) Answer: (d). In a simple line task, a control group made only 0.7% errors. Participants performed this task in a group of confederates who were purposely and unanimously giving incorrect responses. However, when one of the confederates, who had visibly thick lenses in his glasses, deviated from the social norm, conformity was reduced, though not eliminated.

58) Answer: (d). A series of experiments by Asch (1951, 1952, 1956) tried to rule out informational influence by using clearly unambiguous stimuli. During the course of the study, Asch managed successfully to rule out informational influence while still obtaining conformity (coming into line with majority attitudes and behaviours). Presumably conformity was produced by normative social influence.

59) Answer: (c). Minorities face a social influence challenge. By definition they tend to be vilified as outsiders, hold unorthodox opinions, and have limited access to mainstream mass communication channels. And yet, minorities often prevail, bringing about social change.

60) Answer: (b). Research suggests that minorities must actively create and accentuate conflict (while avoiding rigidity) to draw attention to themselves and achieve influence. Members of the majority may be persuaded to move in the direction of the minority in order to reduce the provoked conflict.

61) Answer: (c). To have an impact, minorities need to present a message that is consistent across group members and time. They must also appear to be acting on principle and making personal sacrifices for their beliefs. It also helps if the minority can present itself as an ingroup for the majority.

62) Answer: (d). Successful minority strategies disrupt majority consensus and raise uncertainty, draw attention to the minority as a group that is committed to its perspective, and convey a coherent alternative viewpoint that challenges the dominant majority views.

63) Answer: (c). Research has demonstrated minority influence occurs after the main part of the experiment is finished, revealed by written rather than spoken answers, and on an indirectly related issue (euthanasia) as opposed to the target issue (abortion).

64) Answer: (b). Exposure to a dissenting, consistent minority leads to generation of more creative and novel judgments or solutions, use of multiple problem solving strategies, and better performance on tasks that benefit from divergent thinking. In contrast, convergent thinking induced by majorities tends to lead to mere imitation of the belief or course of action that is proposed by the majority.

65) Answer: (b). Moscovici (1980) proposed a dual-process theory of majority/minority influence. He suggested that people conform to majority views fairly automatically, superficially and without much thought because they are informationally or normatively dependent on the majority. In contrast, effective minorities influence by conversion. The deviant message achieves little influence in public, but it is processed systematically to produce influence (e.g. attitude change) that emerges later, in private and indirectly.

66) Answer: (c). Blindfolded, headset wearing participants were asked to yell as loudly as they could. The groups were louder than the individuals. However, individuals yelled more loudly when they were alone then when they were in a group, and more loudly in small versus large groups.

67) Answer: (c). Individual motivation can suffer in groups, particularly where the task is relatively meaningless and uninvolving, the group is large and unimportant, and each individual’s contribution to the group is not personally identifiable (Williams, Harkins & Latané, 1981). This phenomenon has been termed social loafing (Latané, Williams & Harkins, 1979).

68) Answer: (d). When people work together on important tasks or in groups which are important to them, they may work harder collectively than alone, so social loafing turns into social striving?

69) Answers: (b) and (c). Research on social decision schemes identifies a number of implicit or explicit decision-making rules that groups can adopt to transform diversity into a group decision (Stasser, Kerr & Davis, 1989). These include:

· unanimity – discussion puts pressure on deviants to conform;

· majority wins – discussion confirms the majority position, which becomes the group decision;

· truth wins – discussion reveals the position that is demonstrably correct; and

· two-thirds majority – discussion establishes a two-thirds majority, which becomes the group decision.

70) Answer: (c). Social decision schemes are a number of implicit or explicit decision-making rules that groups can adopt to transform diversity (individual inputs) into a group decision.

71) Answer: (b). The type of social decision scheme that is adopted can affect both the group atmosphere and the decision-making process. For example, unanimity often creates a pleasant atmosphere, but can make decision making painfully slow.

72) Answer: (c). Research has found that a two-thirds majority rule prevails in many juries. If two-thirds or more initially favour guilt, then that was the final verdict, but if there was initially no two-thirds majority, then the outcome was a hung jury.

73) Answer: (a). It is possible to predict accurately the outcome of jury deliberations from knowledge of the distribution of verdict before deliberations. If two-thirds or more initially favour guilt, then that was the final verdict, but if there was initially no two-thirds majority, then the outcome was a hung jury.

74) Answers: (b) and (c). Group polarization is the tendency for groups to make decisions that are more extreme than the average of pre-discussion opinions in the group, in the direction towards the position originally favoured by the average (Lamm & Myers, 1978; Myers, 1982). This polarization is particularly likely to occur when an important group to which an individual belongs (i.e. an ingroup) confronts a salient group to which she does not belong (i.e. an outgroup) that holds an opposing view. Here, group members seem to conform to what they see as the prototypical view held by other ingroup members (i.e. the view or position that is most similar to that of all the other ingroup members, but most different from that of the outgroup members). It is thought that conformity to the prototypical view helps to differentiate the ingroup from the outgroup (Hogg, Turner & Davidson, 1990). It is groupthink (a more extreme phenomenon than group polarization) that occurs in highly cohesive groups that are under stress and insulated from external influence.

75) Answer: (c). Group polarization is the tendency for groups to make decisions that are more extreme than the average of pre-discussion opinions in the group, in the direction towards the position originally favoured by the average. Therefore, if four students are asked about their attitudes on abortion on a scale of -4 (strongly against) to +4 (strongly for) and reply (1, 0, 2, 2), the group will most likely reply 3.

76) Answer: (d). The explanation for group polarization partly lies in informational social influence as group members learn from each other’s arguments and engage in mutual persuasion. This polarization is particularly likely to occur when an ingroup confronts a salient outgroup. It is thought that conformity to a prototypical view helps to differentiate the two groups. Finally, mere repetition of arguments can also produce polaraization.

77) Answer: (b). Groupthink is a more extreme phenomenon than group polarization. Janis (1972) argued that highly cohesive groups that are under stress, insulated from external influence, and which lack impartial leadership and norms for proper decision-making procedures, adopt a mode of thinking (groupthink) in which the desire for unanimity overrides all else. The members of such groups apparently feel invulnerable, unanimous and absolutely correct. They also discredit contradictory information, pressurize deviants and stereotype outgroups. The view that conformity to the prototypical view helps to differentiate the ingroup from the outgroup is associated with group polarization rather than groupthink.

78) Answer: (c). Once a group has adopted a mode of groupthink they tend to discredit contradictory information, pressure deviants to conform, and stereotype outgroups. However, there overwhelming feelings of invulnerability, unanimity and being absolutely correct do not lead to them desiring anonymity or shying away from the limelight.

79) Answer: (a). Through the study of intergroup relations – how people in one group (the ‘ingroup’) think about and act towards members of another group (the ‘outgroup’) – social psychologists (e.g. Brewer & Brown, 1998; Hewstone, Rubin & Willis, 2002) seek to understand a range of critical issues, including:

· crowd behaviour;

· cooperation and competition between groups;

· social identity;

· prejudice and discrimination; and

· how to replace social conflict with social harmony.

Conformity (social influence resulting from exposure to ingroup norms or the opinions of a majority of group members) is an intragroup process.

80) Answer: (b). Brainstorming is a technique of uninhibited generation of as many ideas as possible, regardless of quality, in a group, concerning a specific topic to enhance group creativity.

81) Answer: (c). Production blocking occurs because the waiting time before speaking and the distracting influence of other’s ideas block individuals from coming up with their own ideas or remembering the ideas that they came up with.

82) Answer: (b). Participants are placed in one of four conditions: normal brainstorming group (interactive group), a cubicle alone (alone, no communication), participants have to wait their turn to express opinions but can not here other opinions (alone, blocking, no communication), participants are in cubicles and have to wait their turn to share ideas with the group over an intercom (alone, blocking, communication). The results were clear cut. Participants generated approximately twice as many ideas when they were allowed to express their ideas as they occurred (in the alone, no communication condition) then when they had to wait their turn either naturally (interactive group) or experimentally created (alone, blocking, no communication, or alone, blocking, communication).

83) Answer: (d). De-individuation is a psychological state in which rational control and adherence to norms are weakened, leading to greater readiness to respond in an extreme manner and to violate social norms.

84) Answer: (c). Deindividuation is a psychological state in which rational control and adherence to norms are weakened, leading to greater readiness to respond in an extreme manner and to violate social norms. While this is normally discussed as a negative state, if the deindividuating state is a positive one (like wearing a nurse’s uniform) then deindividuation can lead to more prosocial behaviours.

85) Answer: (b). Realistic conflict theory is Sherif ’s theory of intergroup conflict, which proposes that goal relations (e.g. competition vs. cooperation) determine the nature of intergroup relations (e.g. conflict vs. harmony). According to this theory, mutually exclusive goals cause competitive intergroup behaviour, and super-ordinate goals improve intergroup relations.

86) Answer: (d). If people are randomly assigned to a group and asked to perform in intergroup competitions they report feelings of ingroup favouritism (judging fellow group members as being superior to the other group), at times becoming so extreme that it led to violence.

87) Answer: (c). Research has found that first expressions of favouritism occur in the group formation phase, when groups are isolated from one another and only new of each other’s existence. So the mere existence of having two groups seem to trigger intergroup behaviour before any mutually exclusive goals or competition is introduced.

88) Answer: (d). How the struggle for group superiority is conducted and the specific nature of intergroup behaviour (competitive, conflictual, destructive, and aggressive) is thought to depend on people’s beliefs about the status relations between groups. Whether or not status relations are stable or unstable, legitimate or illegitimate, and whether or not it is possible to pass from one group to another.

89) Answer: (a). According to the social identity perspective on group processes and intergroup relations (Tajfel & Turner, 1986; see also Hogg & Abrams, 1988), the groups that we belong to define who we are. Part of our identity and how we feel about ourselves is derived from the groups we belong to, and how we evaluate them. When we categorize ourselves and others in groups, we stereotype ourselves and outgroup members in terms of our respective group memberships, and our own group identity helps to determine our attitudes, feelings and behaviours. This process produces a sense of group identification and belonging, as well as ingroup solidarity, conformity and bias.
90) Answer: (c). Some of the most negative forms of intergroup behaviour are demonstrations of prejudice and discrimination. Discrimination refers to a negative behaviour and prejudice refers to a derogatory attitude towards a group and its members. The two are often closely interconnected.

91) Answer: (b). The authoritarian personality is characterized by harsh family rearing strategies that produce a love-hate conflict in children’s feelings for their parents. The conflict is resolved by idolizing all power figures, despising weaker others and striving rigidly for an unchanging and hierarchical world order. People with this personality are predisposed to be prejudice.

92) Answer: (a). A personality approach to prejudice has been largely discredited, partly because it underestimates the importance of situational factors in shaping people’s attitudes, and partly because it cannot explain sudden rises and falls of prejudice against specific racial groups. However, a small number of people do hold generalized negative attitudes towards all outgroups, and authoritarianism is associated with various forms of prejudice.

93) Answer: (b). Contrary to personality explanations, by far the best predictor of prejudice is the existence of a culture of prejudice legitimized by societal norms.

94) Answer: (c). Modern prejudice often presents itself as a denial of the claim that minorities are disadvantaged, opposition to special measures to rectify the disadvantage, and systematic avoidance of minorities and the entire question of prejudice against minorities. However, since people are avoiding minorities they also avoid situations that could lead to antagonism making their prejudice less ‘modern’. 
95) Answer: (d). Favourable conditions in implementing the contact hypothesis include cooperative contact between equal-status members of the groups in a situation that allows them to get to know each other on more than a superficial basis. Clear group affiliations should be maintained in contact situations, and members should be seen as being typical of their groups. Only under these circumstances does it appear that cooperative contact will lead to more positive ratings of the outgroup as a whole.

96) Answer: (b). Research using the ‘Implicit Association Test’ has shown that white Americans have relatively strong automatic negative associations with African Americans, but positive associations with whites (they respond faster to pairings of white faces with ‘good’ words and black faces with ‘bad’ words, than to pairings of white faces with ‘bad’ words and black faces with ‘good’ words). It was Pettigrew (1958) who found more racist attitudes in South Africa and the southern United States than in the northern United States – although he did not find any differences in authoritarianism between these two groups.

97) Answer: (d). The contact hypothesis (G. W. Allport, 1954; see Pettigrew, 1998, for a recent review) refers to the idea that contact between members of different groups, under specified conditions, reduces prejudice and hostility.

98) Answer: (c). Contact appears to work best by reducing intergroup anxiety about meeting members of the outgroup. One difficult is that, even if they do come to view someone from the other group more positively, participants in such studies do not generalize their positive perceptions to the outgroup. A further limitation is that optimal intergroup contact may be hard to bring about on a large scale.

99) Answer: (c). De-categorization is where people from different groups come to view each other as individuals (Brewer & Miller, 1984). De-categorization can be difficult to achieve when groups are very obviously different (e.g. Muslim girls and women who wear headscarves, compared with non-Muslims who typically do not), and where feelings run high it can be almost impossible to prevent intergroup categorizations from coming to the fore.
Re-categorization is where people from different subgroups, such as Scots and English, come to view each other as members of a single super-ordinate group, such as British (see Gaertner, Dovidio, Anastasio, Bachman & Rust, 1993). Re-categorization may be more attainable than de-categorization, but it can still be difficult to get people from opposing groups with a history of antipathy and conflict to regard themselves as members of one super-ordinate group. (This is part of the problem in Northern Ireland, for example.) Re-categorization can also pose a threat to social identity at the sub-group level, because people do not want to abandon their cherished sub-group identities for more general (and less distinctive) super-ordinate identities.

100) Answer: (c). De-categorization is where people from different groups come to view each other as individuals, while re-categorization is where people from different subgroups, such as Scots and English, come to view each other as members of a single super-ordinate group, such as British. However, people can be resistant to both of these ideas as it is difficult to ignore obvious differences and they can pose a threat to social identity at the subgroup level. A more successful strategy may be a combination of superordinate identity and distinctive subgroup identities. This would allow each group to preserve its distinctive subgroup identity within a common, superordinate identity. At the societal level this notion relates to the social policy of multiculturalism.
