CHAPTER 21

10 Student MCQs / Fill-in-the-blanks / Essay Questions

1) Which of the following statements is correct in relation to acquisition?

a) While controlled experimental studies suggest that violence results in better witness accuracy, field studies of real-life witnesses suggest that those who are exposed to highly violent events do not give very accurate testimony.

b) The phenomenon of ‘weapon focus’ occurs only when the central detail is a gun.

c) Although it is interesting to understand the impact on witness memory of factors such as the type of crime, it is not critical because what is encoded during acquisition does not form the basis for what is stored in memory and eventually retrieved when giving testimony.

d) None of the above. {X}

Research has also considered the effect of particular types of crime. For example, can witnesses to a violent crime be as accurate as witnesses to a non-violent crime? Controlled experimental studies, typically during which witnesses see videotaped crimes of varying degrees of violence, suggest that violence results in poorer witness accuracy (Clifford & Hollin, 1981). But strangely, field studies of real-life witnesses suggest that those who are exposed to highly violent events can give very accurate testimony (Yuille & Cutshall, 1986). Indeed, adult victims of rape usually give a reasonably accurate account of this extreme personal experience of violence (Koss, Tromp & Tharan, 1995). One possible explanation for this apparent contradiction is that, in a stressful situation such as a violent crime, a witness’s attention may narrow to the central (rather than the peripheral) details of the incident. The theory is that the deployment of attention narrows to central details of the event, such as the criminal’s actions, thereby producing less reliable memory for peripheral detail, such as what colour shirt the criminal was wearing (Clifford & Scott, 1978). When the central detail is a life-threatening weapon (not only a gun), witnesses may pay much more attention to the weapon, to the exclusion of other details. This phenomenon is known as ‘weapon focus’ (Loftus, Loftus & Messo, 1987). It is vital to understand the impact on witness memory of factors such as the type of crime. What is encoded during acquisition is critical because it forms the basis for what is stored in memory and eventually retrieved when giving testimony.

2) An issue that is broader than the strength of the evidence concerns its validity when applied to the real world. Bearing that in mind, which of the following would be relevant questions to ask?

a) Do the findings from psychological studies parallel what happens to real crime witnesses?

b) Should research findings be made available to the court to influence real trials?

c) Both (a) and (b). {X}

d) Neither (a) nor (b).

An issue that is broader than the strength of the evidence concerns its validity when applied to the real world. Do the findings from psychological studies parallel what happens to real crime witnesses? Should research findings be made available to the court to influence real trials? In other words, can psychological studies of eyewitness memory be generalized to real life? 

3) Highlight the TWO correct answers from the following which relate to why people make false confessions.

a) Münsterberg raised the issue of why people make false confessions. {X}

b) Why people make false confessions is a very ‘geographical’ question.

c) A distinction has been drawn between two types of false confession – voluntary and coerced. {X}

d) Coerced false confession can be broken down further into two sub-types – coerced–compliant and coerced–externalized false confessions. 

Why people make false confessions, another issue raised by Münsterberg (1908), is a very ‘psychological’ question. A distinction has been drawn between two types of false confession – voluntary and coerced. Coerced false confession can be broken down further into two sub-types – coerced–compliant and coerced–internalized false confessions.

4) Which of the following are true with respect to police interrogation? (Please highlight all correct answers.)

a) The laws relating to the conduct of police interrogation of suspects are the same from country to country.

b) Police interrogation manuals from both Britain and America tell us that, from a police perspective, the interrogator must overcome the suspect’s natural resistance to tell the truth. {X}

d) From a police perspective, the interrogator must be skilled in the use of strategies to persuade the suspect to confess. {X}

d) All of the above.

The laws relating to the conduct of police interrogation of suspects vary from country to country. But there are some psychological principles that can be applied whenever one person is seeking information from another, irrespective of location. Suspects may spend time isolated in police cells before and during interrogation, an experience that can be frightening and stressful, or exacerbate existing psychological and emotional conditions (Irving, 1986). Police interrogation manuals from both Britain (Walkley, 1987) and America (Inbau, Reid, & Buckley, 1986) tell us that, from a police perspective, the interrogator must overcome the suspect’s natural resistance to tell the truth, and so must be skilled in the use of strategies to persuade the suspect to confess. 

5) Which TWO of the following general statements about interrogation would we say are true?

a) There have recently been various legal changes in the rules governing the conduct of interrogations to eliminate dubious practice. {X}

b) After years of maintaining the same interrogational laws, there will soon be various legal changes in the rules governing the conduct of interrogations to eliminate dubious practice.

c) Techniques are in place allowing us to see how the minutiae of social exchanges during interrogation influence the final outcome. 

d) It can be difficult to be certain of how the minutiae of social exchanges during interrogation influence the final outcome. {X}

More recently, there have been various legal changes in the rules governing the conduct of interrogations to eliminate dubious practice (Gudjonsson, 2003). There is guarded optimism that the changes are having the desired effect. But in such a highly charged and complex arena, where there are often pressures on the police to solve a high-profile crime, it can be difficult to be certain of how the minutiae of social exchanges during interrogation influence the final outcome.

6) Which of the following is true when it comes to coerced internalization?

a) The essential element in a coerced–internalized confession is the suspect’s coming to believe that their own memory for events is correct and that the police version must therefore be false.

b) This type of confession is the direct opposite of cognitive dissonance.

c) Gudjonsson’s notion of interrogative suggestibility considers the extent to which people still maintain their responses despite intense questioning.

d) Situational stress, individual factors and current psychological state can all combine to trigger suggestibility to misleading information on the part of the suspect, and so produce a false confession. {X}

The essential element in a coerced–internalized confession is the suspect’s coming to believe that their own memory for events is incorrect and that the police version must therefore be true. Kassin (1997) has drawn the analogy between this type of confession and the phenomenon of false memories (see chapter 11). There are perhaps also parallels with the notion of cognitive dissonance, discussed in chapter 17 (whereby a person comes to change their attitudes to make them more consistent with their behaviour), and the kind of obedience which occurs towards authority figures (discussed in chapters 1 and 18) may well also be relevant here. Drawing on the psychology of suggestibility (Gheorghiu et al., 1989), Gudjonsson (1987) developed the notion of interrogative suggestibility – the extent to which, during intense questioning, people accept information communicated by the questioner and so change their responses. The powerful combination of situational stress, individual factors such as self‑perception, intelligence and memory ability, and current psychological state may trigger suggestibility to misleading information on the part of the suspect, and so produce a false confession.

7) Which of the following statements about offender profiling is FALSE?

a) Inductive methods of profiling are often referred to as ‘clinical’ in style, while deductive methods are seen as ‘statistical’.

b) Constructing psychological profiles of historical figures typically relies on specialist knowledge.

c) Both ‘organized’ and ‘disorganized’ offenders are careful not to leave evidence. {X}

d) Profiling common characteristics of known offenders involves gathering data about the crime from multiple sources.

Turvey (2000) draws the distinction between inductive and deductive methods of profiling. Inductive methods rely on the expert skills and knowledge of the profiler – a method often referred to as ‘clinical’ in style. By contrast, deductive methods rely on forensic evidence, such as crime scene characteristics and offence-related empirical data – an approach often referred to as ‘statistical’.

Attempts have been made to construct psychological profiles of historical figures (from Jack the Ripper to Adolph Hitler) by systematically gathering and organizing information in an effort to understand their motives and behaviour. Experts will undoubtedly have constructed psychological profiles of Saddam Hussein in order to try to predict his behaviour during the 2003 conflict in Iraq. These types of profile typically rely on specialist knowledge (e.g. military, historical).
A much-used distinction (mainly concerned with serious offenders such as murderers or rapists), incorporated within the FBI framework, is that between ‘organized’ and ‘disorganized’ offenders (Ressler, Burgess & Douglas, 1988). An organized offender will plan the offence, be careful not to leave evidence, and target the victim. The disorganized offender will seemingly offend at random, use a weapon that is discarded near to the scene of the crime, and make few attempts to hide evidence or potential clues.

The third approach to profiling is to look to empirical data, rather than an expert’s opinion, to construct profiles. This approach emphasizes the rigorous gathering of data about the crime from multiple sources (such as geographical location and victim statements), the application of complex statistical analyses to databases of crime scene details (and other forensic evidence), and attempts to build a profile of the offender with theoretical integrity.

8) Which of the following are included in Farrington’s list of predictive factors? (Please highlight all correct answers.)

a) Overly harsh or lax parenting style.

b) Criminality in the family.

c) Low intelligence.

d) All of the above. {X}

Farrington (2002) lists these predictive factors as follows:

1. anti-social behaviour, including troublesomeness in school, dishonesty and aggressiveness;

2. hyperactivity/impulsivity/attention deficit, including poor concentration, restlessness and risk-taking;

3. low intelligence and poor school attainment;

4. family criminality as seen in parents and older siblings;

5. family poverty in terms of low family income, poor housing and large family size; and

6. harsh parenting style, lack of parental supervision, parental conflict and separation from parents.

9) Which THREE of the following statements are correct with regard to anger and moral reasoning?

a) According to Novaco (1975), anger is the result of an environmental event triggering distinctive patterns of physiological and cognitive arousal. This trigger usually lies in the individual’s perception of the words and actions of another person. {X}

b) When we become angry, increased autonomic nervous system activity includes a rise in body temperature, perspiration, muscular tension and increased cardiovascular activity. {X}

c) Attentional cueing is the tendency to see hostility and provocation in the words and actions of other people. {X}

d) Cognitive distortions are our way of rationalizing or mislabelling someone else’s behaviour.

According to Novaco (1975), for someone to become angry, an environmental event must first trigger distinctive patterns of physiological and cognitive arousal. This trigger usually lies in the individual’s perception of the words and actions of another person. When we become angry, physiological and cognitive processes are kicked into action. Increased autonomic nervous system activity includes a rise in body temperature, perspiration, muscular tension and increased cardiovascular activity. The relevant cognitive processes (Novaco & Welsh, 1989) involve various types of information-processing biases concerned with the encoding of interpretation and triggering cues. For example, attentional cueing is the tendency to see hostility and provocation in the words and actions of other people, while an attribution error occurs when the individual believes that his or her own behaviour is determined by the situation, but that the behaviour of other people is explained by their personality (see chapter 17).

Gibbs and colleagues suggest that the bridge between theories of social information-processing and moral development takes the form of cognitive distortions (Gibbs, 1993; Goldstein, Glick & Gibbs, 1998) by which we rationalize or mislabel our own behaviour. For example, if I perceive someone else’s actions as having hostile intent, leading me to assault them, my distorted rationalization might be that ‘he was asking for it’. Cognitive distortion is also seen in my biased interpretation of the consequences of my behaviour. So I might say that my victim ‘could have had it worse’ or ‘wasn’t too badly hurt’ or that ‘no real damage was done’ (Gibbs, 1996). These powerful types of distorted thinking are often socially supported and reinforced by the offender’s peer group.

10) As the evidence accumulates, a broad consensus has been reached regarding the characteristics of treatments that impact on offending. But which of the following is actually one of those characteristics?

a) Indiscriminate targeting of treatment programmes helps to reduce recidivism.

b) The type of treatment programme is important, with stronger evidence for unstructured behavioural and multi-modal approaches

c) The most successful studies, while behavioural in nature, include a cognitive component. {X}

d) The most effective programmes have low treatment integrity.

The agreed characteristics of treatments that impact on offending are:

1. Indiscriminate targeting of treatment programmes is counter-productive in reducing recidivism. Medium- to high-risk offenders should be selected and programmes should focus on criminogenic targets: that is, treatments should be concerned with those aspects of the offender’s thinking and behaviour that can be shown to be directly related to their offending.

2. The type of treatment programme is important, with stronger evidence for structured behavioural and multi-modal approaches than for less focused approaches. (The term ‘multi-modal’ means using a variety of treatment techniques to address a range of targets for change, as discussed below with reference to Aggression Replacement Training.)

3. The most successful studies, while behavioural in nature, include a cognitive component, i.e. they encourage the offender to focus on their attitudes and beliefs.

4. Treatment programmes should be designed to engage high levels of offender responsivity: that is, the style of treatment should engage the offender to make him or her responsive to treatment and, at the same time, be responsive to the needs of different offenders such as juvenile or adult offenders or male and female offenders.

5. Treatment programmes conducted in the community have a stronger effect than residential programmes. While residential programmes can be effective, they should be linked structurally with community-based interventions.

6. The most effective programmes have high treatment integrity, in that they are carried out by trained staff, and treatment initiators are involved in all the operational phases of the treatment programmes.

Fill-in-the-Blanks

1) The essential element in a ____–____ confession is the suspect’s coming to believe that their own memory for events is incorrect and that the police version must therefore be true. 

The essential element in a coerced–internalized confession is the suspect’s coming to believe that their own memory for events is incorrect and that the police version must therefore be true. Kassin (1997) has drawn the analogy between this type of confession and the phenomenon of false memories (see chapter 11). There are perhaps also parallels with the notion of cognitive dissonance, discussed in chapter 17 (whereby a person comes to change their attitudes to make them more consistent with their behaviour), and the kind of obedience which occurs towards authority figures (discussed in chapters 1 and 18) may well also be relevant here. 

Drawing on the psychology of suggestibility (Gheorghiu et al., 1989), Gudjonsson (1987) developed the notion of interrogative suggestibility – the extent to which, during intense questioning, people accept information communicated by the questioner and so change their responses. The powerful combination of situational stress, individual factors such as self‑perception, intelligence and memory ability, and current psychological state may trigger suggestibility to misleading information on the part of the suspect, and so produce a false confession.

2) Kassin (1997) cites several examples taken from police training manuals that suggest suspects’ ____ and ____ cues can be read to determine if they are lying.

Verbal, non-verbal. How easy is it to tell when someone is telling lies and seeking to deceive? (See also chapter 6.) Kassin (1997) cites several examples taken from police training manuals that suggest suspects’ verbal and non-verbal cues can be read to determine if they are lying. For example, it has been suggested that guilty suspects do not make eye contact, while innocent suspects give clear, concise answers. 

It is possible that these general rules are useful, but the empirical evidence suggests that even skilled questioners are not good at detecting deceit simply on the basis of a suspect’s verbal and non-verbal cues (Ekman & O’Sullivan, 1991). Vrij (2000) suggested that most liars are caught because it becomes too difficult to continue to lie, and they have not made sufficient preparation to avoid detection. Vrij lists seven qualities that make a good liar: 
1. having a well prepared story;

2. being original in what is said;

3. thinking quickly when the need arises;

4. eloquence in storytelling;

5. having a good memory for what has been said previously;

6. not experiencing emotions such as fear or guilt while lying (see chapter 6); and

7. good acting ability.

If verbal and non-verbal cues are hard to read, how does an investigator catch out an individual who possesses all the attributes listed above? One approach is a highly structured analysis of verbal content, known as Statement Validity Assessment (SVA).

3) One of the main findings from longitudinal research is that most ____ crime is ‘adolescence limited’


One of the main findings from longitudinal research is that most juvenile crime is ‘adolescence limited’. In other words, most young offenders ‘grow out’ of crime by the time they are 18 (Moffitt, 1993). But some juveniles (called ‘life-course persistent’ offenders) will continue offending into adulthood (Moffitt, 1993). Developmental criminology attempts to identify the factors that predict longer‑term offending, in turn contributing to preventative efforts.

4) ___-____ allows inspection of the aggregated findings from a group of studies around a common theme. Its use in studies into the effects of offender treatment has had a profound effect on recent practice.

Meta-analysis allows inspection of the aggregated findings from a group of studies around a common theme. Its use in studies into the effects of offender treatment has had a profound effect on recent practice. Offender treatment meta-analyses draw the critical distinction between clinical and criminogenic outcome variables. In this context, ‘clinical outcomes’ refers to changes in some dimension of personal functioning, such as psychological adjustment, attitudes or social competence. On the other hand, ‘criminogenic outcomes’ refers specifically to measures concerned with crime, such as self-reported delinquency, official reconvictions and type of offence.


5) ____  ____  ____ is an excellent example of a programme approach to working with offenders.

Aggression Replacement Training (ART) is an excellent example of a programme approach to working with offenders. ART was developed in the USA during the 1980s as a means of working with violent offenders. This training programme has proved to be an effective way of reducing aggressive behaviour (Goldstein & Glick, 1987; 1996). ART has continued to be developed as the evidence base grows and practice techniques become more refined (Goldstein, Glick & Gibbs, 1998).
Essay Questions

1. What is a cognitive interview and how well does it work in a forensic setting?

Key points:

· Understanding that interviews are one of the most common ways of gathering information.

· The various people who might be interviewed.

· Aims of the interview.

· The cognitive interview: its defining characteristics and uses, including McCauley and Geiselman’s (1994) four techniques to enhance memory retrieval:

· Context reinstatement 

· Report everything

· Reverse order 

· Change perspective. 

· Refer to research evaluating the effectiveness of the cognitive interview (e.g. Milne and Bull, 1999)

2. Discuss the main features of violent offenders.

Key points:

· Refer to how contemporary psychological theory characterizes violent behaviour.

· Consideration of the development of violent behaviour, including Nietzel, Hasemann and Lynam’s (1999) model based on four sequential stages across the lifespan:

· Distal antecedents to violence

· Early indicators of violence

· The intensification of violent behaviour

· The role of maintenance variables.

· How research has begun to uncover psychological processes characteristic of the violent person (especially the influential work of Crick and Dodge (1994; Dodge, 1997) drawing on social information processing).
· Social problem-solving – what it involves and what studies have shown.

· The relationship between anger and violence, including:

· Novaco’s (1975) theory of anger

· Bodily changes that occur when we become angry

· The disinhibition of internal control.

· Discussion of the research into the relationship between moral reasoning and offending.

3. What is offender profiling and how well does it work?

Key points:

· Point out that offender profiling is a hotly debated topic and that techniques are likely to become more sophisticated.

· Identify Wrightsman’s (2001) differences between profiling.

· Consider Turvey’s (2000) distinction between inductive/clinical methods and deductive/statistical methods.

· Discuss attempts to construct psychological profiles of historical figures.
· Profiling criminals from the crime scene, including the role of the American Federal Bureau of Investigation (FBI).
· Identify the distinction within the FBI framework between ‘organized’ and ‘disorganized’ offenders.
· Consider the method of profiling common characteristics of known offenders – looking to empirical data, rather than an expert’s opinion, to construct profiles.
