CHAPTER 18

30 MCQ questions

1) Which of the following concepts does NOT account for social facilitation and social inhibition effects?

a) Arousal.

b) Distraction conflict.

c) Evaluation apprehension.

d) None of the above – all are correct. 

2) Latané and Rodin’s 1969 study of bystander intervention involved students overhearing that a woman working in the office next door had climbed onto a chair, and then fallen on the floor where she lay moaning in pain. To test how the students would react, there were four separate conditions: the student was alone at the time of the accident (first condition), the student was with a passive confederate (second condition), the student was with a friend (third condition), and the student was with a stranger (fourth condition). Each of the options below lists these conditions in descending order of their likelihood that the student would intervene (with most likely first and least likely last) – but which one shows the correct order?

a) 1. Third condition; (most likely)
2. First condition;
3. Second condition;
4. Fourth condition. (least likely)

b) 1. Second condition; (most likely)
2. Fourth condition;
3. First condition;
4. Third condition. (least likely)

c) 1. Fourth condition; (most likely)
2. Second condition;
3. Third condition;
4. First condition. (least likely)

d) 1. First condition; (most likely)
2. Third condition;
3. Fourth condition;
4. Second condition. (least likely) 

3) According to Latané and Darley (1970), which of the following is NOT one of the decisions made by a bystander when deciding whether or not to help?
a) Noticing that something is wrong.

b) Deciding if you have time to help. 
c) Defining it as an emergency.
d) Deciding what type of help to give.
4) Research has shown which of the following factors to be POOR predictors of helping? (Please highlight all relevant answers)

a) Personality. 

b) Mood.

c) Reciprocity.

d) Gender. 

5) Milgram’s (1965, 1974) series of studies into obedience found which TWO of the following to be the case?

a) Social support does not moderate obedience to authority.

b) Social support is the strongest moderator of obedience to authority. 

c) Obedience is strengthened if others are obedient. 

d) Obedience is unaffected if others are disobedient.

6) The controversy surrounding Milgram’s (1965, 1974) research led to strict guidelines for psychological research. But which of the following is NOT a component of this code?

a) Participants must give their fully informed consent to take part.

b) Participants cannot withdraw once they have agreed to take part until the study has been terminated. 

c) After participation individuals must be fully debriefed.

d) None of the above – all are part of the code.

7) Which of the following is NOT true of social comparison?

a) We usually compare ourselves with dissimilar others. 

b) We assess our abilities with those of others.

c) Social comparison is most likely to occur when we are uncertain about ourselves.
d) We assess our emotions by comparison with those of others.

8) In social exchange theory, expected outcomes are based on: (please highlight all correct answers)

a) Personal standards. 

b) Future experiences.

c) Partner’s outcomes. 

d) Outcomes of comparable others. 

9) A distinction can be made between social exchange theory and equity theory. But which one of the following descriptions does NOT accurately describe one of these theories?

a) Social exchange theory regards relationships as effectively trading interactions.

b) According to social exchange theory, considerations of costs and benefits apply to even our most intimate friendships.

c) In equity theory, partners in intimate relationships are happier if they feel that both partners’ outcomes are proportional to their inputs.

d) Equity theory argues that satisfaction in interpersonal relationships is unrelated to the ratio between partners’ inputs and outcomes. 

10) Which is true? The investment model:

a) Proposes that commitment to a relationship is based upon high satisfaction. 

b) Views relationships in terms of participants’ rewards and costs.

c) Assumes that satisfaction in a relationship is highest when the ratio of one’s own outcomes to inputs is equal to that of a relevant comparison other person.

d) Proposes that commitment to a relationship is based upon the existence of high-quality alternative relationships.

11) Research on group formation generally examines:

a) The process of and the reasons for group formation.

b) The process of, not the reasons for group formation. 

c) The reasons for, not the process of group formation.

d) Neither the process of group formation, nor the reasons for group formation.

12) One very well-established general model of group development is Tuckman’s five-stage model (1965; Tuckman & Jensen, 1977). But which of the following is NOT one of the stages in this model?

a) Joining. 

b) Storming.

c) Norming.

d) Adjourning.

13) Levine and Moreland (1994) have provided a detailed account of group socialization, highlighting five generic roles that people occupy in groups. From the options given below, identify the role that does NOT appear on their list:

a) Prospective member.

b) New member.

c) Full member.

d) Life member. 

14) According to Fiedler’s (1965) contingency theory, when are relationship-oriented leaders superior to task-oriented leaders? 
a) When they score very highly on the LPC scale.

b) When situational control is very low.

c) When situational control is very high.

d) When there are intermediate levels of situational control. 

15) Which of the following can be said to be true about transformational leaders? (Please highlight all correct answers.)

a) Transformational leaders are often perceived to be charismatic. 

b) Transformational leaders accumulate idiosyncrasy credits by achieving goals in an eccentric fashion.

c) Transformational leaders are generally not receptive to change.

d) Transformational leaders tend to be self-absorbed.

16) Identify the FALSE statement, with respect to group norms:

a) Group norms can change in line with changing circumstances to become more appropriate for group members in a particular context.

b) Norms relating to central aspects of group life are usually more general than norms relating to more peripheral features of the group. 

c) Norms relating to group loyalty have a more restricted range of acceptable behaviour than norms relating to more peripheral features of the group.

d) No form of deviation from group norms is tolerated.

17) What is the difference between normative influence and informational influence?

a) Normative influence relates to other group members but informational influence does not.

b) Informational influence relates to other group members but normative influence does not.

c) Normative influence relates to being accepted by other group members whereas informational influence is based on acquiring evidence about reality from other group members. 
d) Informational influence relates to being accepted by other group members whereas normative influence is based on acquiring evidence about reality from other group members.
18) Asch’s (1951, 1952, 1956) series of experiments were aimed at ruling out:

a) Conformity.

b) Social influence.

c) Normative influence.

d) Informational influence. 

19) Which of the following is NOT consistent with Moscovici’s (1980) suggestions about conversion?

a) Conversion is a method used by effective minorities.

b) Conversion leads to strong influence in public. 
c) Conversion leads to strong influence in private.
d) Conversion is associated with systematic message processing.
20) Social loafing does NOT usually occur when:

a) Working on a collective task.

b) The task is meaningless and uninvolving.

c) The group is small. 

d) Individual contributions to the group are not personally identifiable. 

21) According to Stasser, Kerr & Davis (1989), which of the following are rules that groups can adopt to transform diversity into a group decision? (Please highlight all correct answers.)
a) Anonymity.

b) Majority wins. 

c) Truth wins. 

d) Three-quarters majority.

22) Which are true? Group polarization: (please highlight all correct answers)

a) Is a more extreme phenomenon than groupthink.

b) Is the tendency for groups to make decisions that are more extreme than the average of pre-discussion opinions in the group. 

c) Is a decision-making phenomenon in which the group returns to the position originally favoured by the average. 

d) Occurs in highly cohesive groups that are under stress and insulated from external influence.
23) Which is FALSE? Groupthink:

a) Occurs in groups that lack impartial leadership and norms for proper decision-making procedures.
b) Promotes the view that conformity to the prototypical view helps to differentiate the ingroup from the outgroup. 
c) Is the result of an overwhelming desire for unanimity.

d) Occurs in groups whose members appear to feel invulnerable, unanimous and absolutely correct.
24) Which of the following would NOT be a critical issue for social psychologists studying intergroup relations?

a) Conformity. 

b) Crowd behaviour.

c) Prejudice.

d) Social Identity.

25) Which is true? De-individuation:

a) Involves a strengthening of adherence to norms.

b) Involves a strengthening of rational control.

c) Leads to greater respect of social norms.

d) Leads to greater readiness to violate social norms. 

26) Sherif’s realistic conflict theory proposes that:
a) Intergroup relations determine the nature of goal relations.
b) Goal relations determine the nature of intergroup relations. 

c) Mutually exclusive goals improve intergroup relations.
d) Super-ordinate goals cause competitive intergroup behaviour.
27) Which of these is FALSE, in relation to the social identity perspective on group processes and intergroup relations?
a) We are not defined by the groups that we belong to. 

b) Part of our identity and how we feel about ourselves is derived from the groups we belong to, and how we evaluate them.
c) When we categorize ourselves and others in groups, we stereotype ourselves and outgroup members in terms of our respective group memberships.
d) Our own group identity helps to determine our attitudes, feelings and behaviours.
28) What has research using the ‘Implicit Association Test’ (Greenwald, McGhee & Schwartz, 1998) shown?
a) That there are more racist attitudes in South Africa and the southern United States than in the northern United States.

b) That white Americans have relatively strong automatic negative associations with African Americans, but positive associations with whites. 
c) That there were more instances of authoritarianism in the southern United States than in the northern United States.

d) None of the above.

29) The contact hypothesis refers to the idea that:

a) Contact between members of the same group, under specified conditions, increases prejudice and hostility.
b) Contact between members of the same group, under specified conditions, reduces prejudice and hostility.
c) Contact between members of different groups, under specified conditions, increases prejudice and hostility.

d) Contact between members of different groups, under specified conditions, reduces prejudice and hostility. 
30) There are various ways in which dissolution of ingroup–outgroup categories might occur, two of the most prominent being de-categorization and re-categorization. But which of the following descriptions of these key terms is INCORRECT?

a) De-categorization is where people from different groups come to view each other as individuals.

b) Re-categorization is where people from different subgroups come to view each other as members of a single superordinate group, whereas 
c) De-categorization can pose a threat to social identity at the subgroup level. 
d) Re-categorization is more attainable than de-categorization.

